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Annexure-Z

RfP/Tender No: EESL/06/2021-22/IT/PRI & Toll free/212209043 Dated: 02.09.2021. (E-tender ID - 1830)

Name of Work: Hiring of Agency for ‘’PRI and Toll Free for Call Centre of EESL’’.

2 The bidder should ensure that all the below mandatory technical specifications are 
complied with.

Technical compliance sheet

Specification of Toll Free and SIP                            Compliance Yes/No

30 Channels SIP Trunk 
Toll Free Services with IVR services
Configurable IVR (Desirable) 
24*365 Support 
Account Manager 
SLA 99.5% Quarterly 
Portal for EESL to fetch the reports 
SLA Reports Quarterly 

The bidder should ensure that all the below mandatory technical specifications are 
complied with.

Technical compliance sheet

Specification of Toll Free and SIP                                      Compliance Yes/No

30 Channels SIP Trunk 
Toll Free Services with IVR services (With IVR Services Desirable) 
Configurable IVR (Desirable) 
24*365 Support 
Account Manager 
SLA 99.5% Quarterly 
Portal for EESL to fetch the reports 
SLA Reports Quarterly 

Sr.No. Clarified as/ Amended as/ Incorporated as

1 Bidder should have successfully executed ‘similar work’ in the last 3 years (FY, 
2017-18, 2018-19, 2019-20) in Government department/PSU/:

i) Single work order of Rs.44,80,000/-
OR
ii) Two work orders each of Rs.28,00,000/-
OR
iii) Three work orders each of Rs.22,40,000/-

Similar Work Means ‘’PRI and Toll Free’’ services

Documentary evidence shall be furnished along with the bid. Documentary 
evidence should be submitted in the form of copies of relevant work orders/ 
contract agreement/ purchase order along with copies of any document in respect 
of satisfactory execution/completion certificate of each of those purchase orders/ 
work orders such as (i) Satisfactory completion (OR) (ii) any other documentary 
evidences that can substantiate the satisfactory execution of each of the purchase 
order/work order submitted.

"Bidder should have successfully executed ‘similar work’ in the last 3 years (FY, 2017-
18, 2018-19, 2019-20) or (FY, 2018-19, 2019-20, 2020-21)in any Government 
department/PSU/Corporate sector".

i) Single work order of Rs.44,80,000/-
OR
ii) Two work orders each of Rs.28,00,000/-
OR
iii) Three work orders each of Rs.22,40,000/-

"Similar Work Means ‘’PRI and Toll Free’’ services - Separate contract may be 
consider for PRI and Toll Free".

Documentary evidence shall be furnished along with the bid. Documentary evidence 
should be submitted in the form of copies of relevant work orders/ contract 
agreement/ purchase order along with copies of any document in respect of 
satisfactory execution/completion certificate of each of those purchase orders/ work 
orders such as (i) Satisfactory completion (OR) (ii) any other documentary evidences 
that can substantiate the satisfactory execution of each of the purchase order/work 
order submitted.

Description as Per RFP


